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1. System Overview 

A Web based software is proposed to be implemented at MPERC. The s/w facilitates litigants to 
file their petitions entering the mandatory information through different templates available in  
the s/w module by signing-in first. The information includes party details, lower court details (if 
any), identical cases etc. Digitally signed supported documents to petition are attached with the 
designated heads. Attachment includes soft copy of the Petition/Counter/Rejoinder, Objections 
and their reply submission by Parties/MPERC etc. 2 User Registration For e-Filing a petition, user 
has to log-in to the MPERC application. MPERC application will be controlled by identifying and 
authenticating the user through the credentials presented by the user. 

 
2. User Registration 
 
For e-Filing a petition, user has to log-in to the MPERC application. MPERC application will be 
controlled by identifying and authenticating the user through the credentials presented by the 
user. 
 
Link of new user registration exists at the Home page of MPERC application. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



There are three groups of users 
  

1. Organization 
2. Individual 
3. Employee(of already Registered Organization) 
 
 
Registration of an Organization 
  

Organization Registration Pre-requisites 
 
For Registration, following documents are required to be uploaded by the user/organization 
representative; there for  
 
User should be ready with scanned copy of document before registration 
 

 Board/Company authorizing letter, 
 Certificate issued by registrar of company(ROC), 
 GSTN Card (any two of them). 

 
Once any one of the above-mentioned documents are ready with the user, he/she is all set to 
 

 
 
 
 
 
 
 
 



Start with registration 
 
Step 1 : Organization/User need to Click on e-Registration link as shown in the Screenshot above 
which will be available on the main login screen. 
 
Step 2 : On Clicking on the above said link the registration form page will appear. 
 
Before Starting to fill the form user should make sure that on top of the registration form 
“organization” option is selected. 
 
 

 
**user should make sure that on top of the registration form organization is selected. 
 
List of all Mandatory Field with details: 
 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 
Register As : 
Organization Buton Character Yes   

2 Login ID Textbox Alphanumeric Yes 5 to 32 Characters 

3 Address Textbox Alphanumeric Yes   

4 State 
Dropdown 
List Character Yes   

5 City 
Dropdown 
List Character Yes   

6 Pincode Textbox Numeric Yes 6 Digits 

7 

Click Here For 
Correspondence 
address being same as 
permenent address 
case Checkbox Character No   



8 
Correspondence 
Address Textbox Alphanumeric Yes   

9 Correspondence State 
Dropdown 
List Character Yes   

10 Correspondence City 
Dropdown 
List Character Yes   

11 
Correspondence 
Pincode Textbox Numeric Yes 6 Digits 

12 Landline Number Textbox Numeric Yes 
11 Digits with STD 
Code 

13 Mobile Textbox Numeric Yes 10 Digits 

14 Email Address Textbox Alphanumeric Yes   

15 Alternate Number Textbox Numeric No 
11 Digits with STD 
Code 

16 Alternate Mobile Textbox Numeric No 10 Digits 

17 Website Textbox Alphanumeric No   

18 Document Type 
Dropdown 
List Character Yes   

19 Document Description Textbox Select File Yes   

20 Undertaking Checkbox   Yes   

21 Captcha Textbox Alphanumeric Yes   

 
 
Organization Fields 
 

Sr.No Field Name 
Display  

Type Data Type 
Mandatory 

Remarks Remarks 

1 Organization Name Textbox Alphanumeric Yes   

2 Short Name Textbox Alphanumeric Yes   

3 Organization Type 
Dropdown 
List Character Yes   

4 Employee Code Textbox Alphanumeric Yes   

5 Login ID Textbox Alphanumeric Yes 5 to 32 Characters 

6 GSTN Number Textbox Alphanumeric Yes 15 Characters 

7 Document Type 
Dropdown 
List Character Yes   

8 
Document 
Description Textbox Select File Yes   

 
 
 
 
 
 



Step 3 : Once the Registration form is duly filled and appropriate documents are attached, the 

user needs to click on checkbox for accepting the undertaking which is mandatory along with 

filling the captcha text below the image displayed. 

 

 

 

Step 4 : When organization fill all mandatory details on the form and on submitting the details 

furnished by him/her. They will get OTP password for confirmation. 

User need to enter OTP number which was sent on his/her registered number. 

 

 

 



Step 5 : When Organization enters all the mandatory fields on the form and on submitting the 

details furnished by him/her, the email / sms will be sent to user and the following screen will 

appear:  

 

 

The user will provided with system generated temporary password which user will be asked to 

change when the user logs in to the system for the first time. Security code of the organizations 

will also be send along with mail which the organization admin will share with the employee 

who wants to register with the system. 

Step 5 : On clicking the login link the user can enter the username and password provided. 

Step 6 : Once the username and password (system generated) is entered, the user will be taken 

to password reset form wherein the user can change the password. 

 

 



 

After changing the password, the user can now enter the system which she/he will use to e-file 

a petition. 

 

 

Status of registration can be see on a dashboard. 

 

 

 

 

 

 



There are different types of registration status :  

A. Clarification – When MPERC wants to clarify few things about the user who tried to register. 

In the case status appears “For Clarification”. The user has to click on user registration status button 

that appears in the right hand panel to reply to the clarification question that is asked by the system 

admin. 

 

 

After the reply with documents(if required) is furnished the user has to click on save button. 

 

B. Active – Account is activated(User is permitted to e-file a petition) 

C. Deactive – Account is deactivated. 

D. Rejected – Due to some reason user registration is rejected by the system admin. 

E. In Process – The system admin is still to process to verify the user who has registered. 

In all cases, registration status of user may be intimated via mail/sms facility. 

 

 

 

 

 

 

 

 



Registration for Individual 

2.2.1 Individual Registration Pre-requisites 

For registration, following document is required to be uploaded by the use; therefore user should 

be ready with the scanned copy of document before registration: 

For Individual :  

Aadhar Card, PAN Card 

Once the above mentioned document is ready with the user he/she is all set to start with the 

registration process. 

 

Step 1 :  

User need to click on E-Registration link as shown in screenshot below which will be available to 

main login screen 

 

 

 

 

 

 

 



Step 2 :  

On clicking on the above said link the registration page will appear. 

Before starting to fill the form user should make sure that on top of the registration form 

“Individual” option is selected. 

 

 

User needs to fill in all details asked. The list of mandatory fields: 

 

Common Fields 

 

Sr.No Field Name 
Display  

Type Data Type 
Mandatory 

Remarks Remarks 

1 
Register As : Any 
Person/Individual Button Character Yes   

2 Login ID Textbox Alphanumeric Yes 
5 to 32 
Characters 

3 Address Textbox Alphanumeric Yes   

4 State 
Dropdown 
List Character Yes   

5 City 
Dropdown 
List Character Yes   

6 Pincode Textbox Numeric Yes 6 Digits 

7 

Click Here For 
Correspondence 
address being 
same as Checkbox Character No   



permenent address 
case 

8 
Correspondence 
Address Textbox Alphanumeric Yes   

9 
Correspondence 
State 

Dropdown 
List Character Yes   

10 
Correspondence 
City 

Dropdown 
List Character Yes   

11 
Correspondence 
Pincode Textbox Numeric Yes 6 Digits 

12 Landline Number Textbox Numeric No 
11 Digits with STD 
Code 

13 Mobile Textbox Numeric Yes 10 Digits 

14 Email Address Textbox Alphanumeric Yes   

15 Alternate Number Textbox Numeric No 
11 Digits with STD 
Code 

16 Alternate Mobile Textbox Numeric No 10 Digits 

17 Document Type 
Dropdown 
List Character Yes   

18 
Document 
Description Textbox Select File Yes   

19 Undertaking Checkbox Character Yes   

20 Captcha Textbox Alphanumeric Yes   

 

Individual Fields 

 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 First Name Textbox Alphanumeric Yes   

2 Middle Name Textbox Alphanumeric No   

3 Last Name Textbox Alphanumeric Yes   

4 Date of Birth Calender Numeric Yes   

5 Gender Radio Button Character Yes   

6 PAN Textbox Alphanumeric Yes 

10 Characters (First 
5 Alphabets then 4 
Digits and 1 
Alphabet 

7 Aadhar Card Number Textbox Alphanumeric No   

 

 



Step 3 :  

Once the Registration form is duly filled and the appropriate documents are attached, the user 

needs to click on checkbox for accepting the undertaking which is mandatory along with filling the 

captcha text below the image displayed. 

 

 

 

Step 4 :  

When organization fill all mandatory details on the form and on submitting the details furnished by 

him/her. They will get OTP password for confirmation. 

User need to enter OTP number which was sent on his/her registered mobile number. 

 

 



Step 5:  

When the user enters all the mandatory fields on the form and on submitting the details furnished 

by him/her, and confirmation email / sms will be sent to user and the following screen will appear 

 

 

The user will be provided with a system generated temporary password which the user will be 

asked to change when the user logs in to the system for the first time. 

Step 6 :  

On clicking the login link the user can enter the username and password provided. 

 

 

 



Step 7 :  

Once the username and password (system generated) is entered, the user will be taken to password 

reset form wherein the user can change the password. 

 

 

After changing the password the user can now enter the system which he/she will use to e-file a 

petition. 

 

 

Status of the registration can be seen on the dashboard 

 

 



There are different types of registration status : 

A. Clarification : When the MPERC want to clarify few things with user who tried to register. 

In the case status appears to “For Clarification”. The user has to click on user registration status 

button that appears in the right hand panel to reply to the clarification question that is asked by the 

system admin. 

 

 

After the reply along with document(if required) is furnished the user has to click on save button. 

 

B. Active -  Account is activated(User is permitted to e-file a petition) 

C. Deactive - Account is de-activated 

D. Rejected - Due the some reason the user registration is rejected by the system admin. 

E. In Process – The system admin is till in process to verify the user who has registered. 

In all cases, registration status of user may be intimated via mail/sms facility. 

 

 

 

 

 

 

 

 

 

 



 Registration of an Employee(of already registered organization) 

  Employee Registration Pre-requisites 

For registration, following document is required to be uploaded by the user; therefore user should 

be ready with the scanned copy of document before registration : 

For Employee : Employee id and Organization Security Code (to be asked from the organization 

admin) 

Once the above mentioned document is ready with the user he/she is all set to start with the 

registration process. 

Step 1 : 

User need to click on e-Registration link as shown in the screenshot below in which will be available 

on the main login screen. 

 

 

 

 

 

 

 

 

 



Step 2 : 

On clicking on the above said link the registration form p[age will appear. 

Before starting to fill the form user should make sure that on top of the registration form 

“Employee(of already registered organization)” option is selected. 

 

 

 



 

User needs to fill in all the details asked. The list of all mandatory fields : 

 

Common Fields : 

 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 

Register As : 
Employee (of already 
Registered 
Organization) Button Character Yes   

2 Login ID Textbox Alphanumeric Yes 
5 to 32 
Characters 

3 Address Textbox Alphanumeric Yes   

4 State 
Dropdown 
List Character Yes   

5 City 
Dropdown 
List Character Yes   

6 Pincode Textbox Numeric Yes 6 Digits 

7 

Click Here For 
Correspondence 
address being same 
as permenent 
address case Checkbox Character No   



8 
Correspondence 
Address Textbox Alphanumeric Yes   

9 
Correspondence 
State 

Dropdown 
List Character Yes   

10 Correspondence City 
Dropdown 
List Character Yes   

11 
Correspondence 
Pincode Textbox Numeric Yes 6 Digits 

12 Landline Number Textbox Numeric No 
11 Digits with STD 
Code 

13 Mobile Textbox Numeric Yes 10 Digits 

14 Email Address Textbox Alphanumeric Yes   

15 Alternate Number Textbox Numeric No 
11 Digits with STD 
Code 

16 Alternate Mobile Textbox Numeric No 10 Digits 

17 Document Type 
Dropdown 
List Character Yes   

18 
Document 
Description Textbox Select File Yes   

19 Undertaking Checkbox Character Yes   

20 Captcha Textbox Alphanumeric Yes   

 

Employee Fields : 

 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 First Name Textbox Alphanumeric Yes   

2 Middle Name Textbox Alphanumeric No   

3 Last Name Textbox Alphanumeric Yes   

4 Organization 
Dropdown 
List Character Yes   

5 
Organization 
Security Code Textbox Alphanumeric Yes   

6 Department Textbox Alphanumeric Yes   

7 Employee Code Textbox Alphanumeric Yes   

8 Designation Textbox Alphanumeric Yes   

9 Date of Birth Calender Numeric Yes   

10 Gender Radio Button Character Yes   

11 PAN Textbox Alphanumeric Yes 

10 Characters 
(First 5 Alphabets 
then 4 Digits and 
1 Alphabet 

12 
Aadhar Card 
Number Textbox Alphanumeric No   



         Step 3 :  

 Once the Registration form is fully filled and the appropriate documents are attached, the user 

needs to click on checkbox for accepting the undertaking which is mandatory along with filling the 

captcha text below the image displayed. 

 

 

 

Step 4 :  

When organization fill all mandatory details on the form and on  submitting the details furnished by 

him/her. They will get OTP password for confirmation. 

User need to enter OTP number which was sent on his/her registered mobile number. 

 

 



Step 5 :  

When the user enters all the mandatory fields on the form and on submitting the details furnished 

by him/her, and confirmation email / sms will be sent to user and the following screen will appear 

 

 

 

The user will be provided with a system generated temporary password which the user will be 

asked to change when the user logs in to the system for the first time. 

Step 6 :  

On clicking the login link the user can enter the username and password provided. 

 

After changing the password the user can now enter the system which he/she will use to e-file a 

petition. 



 

Status of the registration can be seen on the dashboard. 

There are different types of registration status : 

A. Clarification : when the users organization wants to clarify few things about the user who tried to 

register (profile scrutiny will be conducted by the organization). 

In the case status appears to “For Clarification”. The user has to click on user registration status 

button that appears in the right hand panel to reply to the clarification question that is asked by the 

system admin. 

 

After the reply along with(if required) is furnished the user has to click on save button. 

 

B. Active - Account is activated(User is permitted to e-file a petition) 

C. Deactive - Account is de-activated 

D. Rejected - Due the some reason the user registration is rejected by the system admin. 

E. In Process - The system admin is still in process to verify the user who has registered. 

In all the cases, registration status of user may be intimated via mail/sms facility. 



Registration for Advocate 

  Advocate Registration Pre-requisites 

For registration, following document is required to be uploaded by the user; there for user should 

be ready with the scanned copy of document before registration : 

Bar Council ID  

Once the above-mentioned document is ready with the user, he/she is all set to start with the 

registration process. 

Step 1 :  

User need to click on E-Registration link as shown in the screenshot below which will be available on 

the main login screen 

 

 

 

 

 

 

 

 

 



Step 2 :  

On clicking on the above said link the registration form page will appear. 

Before starting to fill the form user should make sure that on top of the registration form 

“Advocate” option should be selected. 

 

User needs to fill in all the details asked. The list of all mandatory fields : 

 

Common Fields :  

 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 
Registered As : 
Advocate Button Character Yes   

2 Login ID Textbox Alphanumeric Yes 
5 to 32 
Characters 

3 Address Textbox Alphanumeric Yes   

4 State 
Dropdown 
List Character Yes   

5 City 
Dropdown 
List Character Yes   

6 Pincode Textbox Numeric Yes 6 Digits 

7 

Click Here For 
Correspondence 
address being same as 
permenent address 
case Checkbox Character No   

8 
Correspondence 
Address Textbox Alphanumeric Yes   



9 Correspondence State 
Dropdown 
List Character Yes   

10 Correspondence City 
Dropdown 
List Character Yes   

11 
Correspondence 
Pincode Textbox Numeric Yes 6 Digits 

12 Landline Number Textbox Numeric No 
11 Digits with 
STD Code 

13 Mobile Textbox Numeric Yes 10 Digits 

14 Email Address Textbox Alphanumeric Yes   

15 Alternate Number Textbox Numeric No 
11 Digits with 
STD Code 

16 Alternate Mobile Textbox Numeric No 10 Digits 

17 Document Type 
Dropdown 
List Character Yes   

18 Document Description Textbox Select File Yes   

19 Undertaking Checkbox Character Yes   

20 Captcha Textbox Alphanumeric Yes   

 

Individual Fields : 

 

Sr.No Field Name Display  Type Data Type 
Mandatory 

Remarks Remarks 

1 First Name Textbox Alphanumeric Yes   

2 Middle Name Textbox Alphanumeric No   

3 Last Name Textbox Alphanumeric Yes   

4 Law Firm Checkbox Character No   

5 Law Firm Name Textbox Alphanumeric 

If Checkbox 
checked then 
Yes   

6 Date of Birth Calender Numeric No   

7 Gender Radio Button Character No   

8 PAN Textbox Alphanumeric No 

10 Characters 
(First 5 Alphabets 
then 4 Digits and 
1 Alphabet 

9 Aadhar Card Number Textbox Alphanumeric No   

10 Bar Council Number Textbox Alphanumeric Yes   

11 Year Dropdown List Numeric Yes   

12 State Dropdown List Character Yes   

 

 

 



Step 3 :  

Once the Registration form is duly filled and the appropriate documents are attached, the user 

needs to click on checkbox for accepting the undertaking which is mandatory along with filling the 

captcha text below the image displayed. 

 

 

Step 4:  

When organization fill all mandatory details on the form and on submitting the details furnished by 

him/her. They will get OTP password for confirmation. 

User need to enter OTP number which was sent on his/her registered mobile number. 

 

 

 

 



Step 5 :  

When the user enters all the mandatory fields on the form and on submitting the details furnished 

by him/her, and confirmation email / sms will be sent to user and the following screen will appear 

 

 

The user will be provided with a system generated temporary password which the user will be 

asked to change when the user logs in to the system for the first time. 

 

Step 6 : 

On clicking the login link the user can enter the username and password provided. 

 

 

 



Step 7 :  

Once the username and password (system generated) is entered, the user will be taken to password 

reset form wherein the user can change the password. 

 

 

After changing the password the user can now enter the system which he/she will use to e-file a 

petition. 

 

 

Status of the registration can be seen on the dashboard. Current Status of advocate is “In-Process”. 

Once Admin will activate the user then advocate will be the activated user and can view all 

respected menus. 

 



2.4 Organization as an Administrator (In case of organization registers to the system) 

The case where an employee of the same organization registers with the web portal in that case the 

organization becomes the administrator. Then the organization admin has the rights to scrutinize the 

employee request. In that case following steps are to be followed. 

 

Step 1 : 

Click on the right panel menu option “User for Verification”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2 :  

List of all the employees who have tried to register will be displayed. To scrutinize the profile of an 

employee, click on the S.No corresponding to the employee. 

 

 

 

Step 3 :  

After checking the profile the admin can change the status to accept/ reject/ deactivate/ clarify/ In 

process. 

 

 

 

 



 

 

 

In case where the organization admin wants to clarify something from the employee, then he/she needs 

to click on clarification option which will enable all the clarification questions from which the admin can 

choose and even upload any document if required. On completion of the task user needs to click on the 

save button. 

 

 

 

 

 

 



3.1 Forgot Password 

 

Step 1 :  

Click on Forget password link on the right hand panel. 

 

 

 

Step 2:  

Enter the Login Id and captcha click on forgot password button. 

 

 

 



Step 3 :  

The following screen will appear. And a password will be send to the registered email id. 

 

 

 

Step 4 : 

On receiving the password on mail, navigate to the login page and enter the id and the password 

provided. 

 

 

The account is successfully unlocked 



 

 

3.2 Change Password 

Step 1 :  

After login-in onto the account, click on admin option available on the top bar then from the click on 

change password option from the dropdown menu. 

 

 

 

 

 

 



Step 2:  

Enter the old password then enter the new password and finally click on change password button. 

 

 

The password gets changed 

 

 


